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SurveyGuru designed an anonymous online survey in full consultation with the CCC.  Prior 
to launch, the survey was piloted.  Once piloting was finished the CCC used its good 
relationship with the childcare service providers to disseminate the survey link to the 
parents.  That supplemented the CCC’s use of its own contacts list.

The Solution
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The CCC works closely with the nearly 100 providers of early childcare services in County 
Kilkenny.  There is regular contact in both directions between the CCC and the service 
providers.  This work includes many visits to service providers by the CCC.  Such visits give 
the CCC a real insight into the operations of the services – including a direct view of the 
children in those settings.

However, it is estimated that approximately 2,000 children attend those services.  So this 
meant that, in the absence of research, there was a gap in CCC’s knowledge of the opinions, 
wishes, concerns and recommendations of those children’s parents.  And the CCC wanted to 
address this.

The Challenge

The CCC acts as the local agent in Kilkenny for the Irish 
Government’s Department of Children and Youth Affairs 
in the administration of national early childhood care 
and education programmes. It’s often the first point of 
contact for childcare service providers.  This local focus 
and knowledge mean that the CCC is well positioned to 
support the development and capacity of services 
locally which in turn cater for the needs of local parents 
and children.

The CCC asked SurveyGuru to fill that gap – the goal being to gain a fuller understanding of parents 
understanding of and attitude towards early childhood care & education.
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The Benefits
The CCC can now be confident that its fingers are on the pulse of parents' thinking on 
a host of topics including:

Use of childminders and grandparents for childcare

The CCC also has some specific actions it can take to further enhance childcare in Kilkenny.

    Brendan has great focus – I noticed this when he was helping me pin down my research goal.  I had 
some idea of what I wanted to find out – but it definitely needed refining.  Brendan helped me tease that 
out.  He never assumed he knew what I wanted.    His objective design input also helped us avoid internal 
groupthink.  That external expertise added authenticity to the process.  And helped ensure we only asked 
what we needed to ask – and asked it in the simplest way possible.  Brendan was always very professional 
and highly engaged in the process.  Overall, the research gave us what we wanted – an insight into 
parents’ perspectives and clear guidance to help our forward planning.  It was definitely worth it!

Gretta Murphy, Co-ordinator/Manager, Kilkenny County Childcare Committee

SurveyGuru advised on the content and timing of all these email invitations so that as representative 
a sample as possible would be reached.  A margin of error of approximately 6% was achieved.

Once the answers had been collected, SurveyGuru provided the CCC with a detailed analysis of the 
results and also provided a prioritised list of recommendations.

Factors influencing how parents choose childcare providers

How long (per week) childcare is availed of

What early year curriculums (if any) are in use

Satisfaction levels with various aspects of childcare

Awareness levels regarding eligibility for government funding

Prevalence of children with special needs

How aware parents are of the CCC

Satisfaction levels with the CCC


